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MHRA third team of Executives on their way to Brussels
The third group of executives from the Hospitality sector will be leaving on Monday 12th March 2007 for Brussels on an exchange visit in Best Practices in Management under the Leonardo Mobility Programme.  This visit is being organised by MHRA in collaboration with the Malta Tourism Authority and Leonardo da Vinci National Agency.    The Malta Business Bureau is coordinating the logistics for the group in Brussels whilst HOTREC are official hosts of the group.   This is the second field trip in this second programme which MHRA has been managing. 

In the first programme 10 executives had gone to Ireland in October 2005.  In March 2006 another group had gone on a 5 day programme to Munich, in Germany.

During their week in Brussels participants will have the opportunity to visit several top Hotels where they will be given talks on best practices in management and best methods in attaining and keeping high level of operational standards.   The group will cover other areas such as marketing concepts at both product and national level, customer care, HR Management and quality service.   The group will also be visiting a Belgian training institute for careers in the Hospitality sector, a Tourism marketing organisation and also the EU Parliament building.   
As part of their preparation, the participants have been briefed on the aims of the project by Mr George Schembri CEO at MHRA, Mr Ivan Borg who has been the main coordinator of this project, and MTA’s Head of Unit, Human Resources and Support Services Directorate, Mr Joseph Tanti.    The participants were encouraged to take the maximum advantage from this visit and to disseminate the knowledge they obtain among their colleagues on their return to their place of work.  
The participants in this third visit are:   Mr Franklin Azzopardi – Golden Tulip Vivaldi,  Mr Patrick Borg – Corinthia San Gorg,  Ms Lydia Fenech – Sunny Coast Resort,  Mr Karl Grech – Malta Tourism Authority,  Mr Joseph Pace – Suncrest,  Mr Charles Portelli – The  Victoria Hotel,  Mr Andre Scerri – The Westin Dragonara,  Mr Paul Sixsmith – Fortina Spa Resort,  Ms. Maria Vella – The Riviera Resort, and  Mr. Mario Xerri from Kempinski San Lawrenz.
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About MHRA
The MHRA has been established since 1958 and today represents 70% of all hotels in Malta and 35% of all restaurants, collectively representing an investment of over Lm 500 million and employing in excess of 20,000 people. For the past 49 years the MHRA has represented the interest of hoteliers and restaurateurs on the Island acting as a lobby group to ensure that the policy decisions taken on the Island are in line with what the tourism industry needs to flourish. For more information about the MHRA visit www.mhra.org.mt or call (356) 21 318133.   
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